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CROSS STREAM

A LEADER OF DIGITAL ENABLEMENT

Being a leader of Digital Enablement means bringing together people, processes and technology in
order to deliver quality service to customers.

At Cross Stream, we believe that people are the fundamental drivers of change and that business value
should be leveraged of existing human capital and digital power.

We are a proudly South African company that thrives on building strong relationships with our clients
so that we can deliver exceptional service that cater directly to their needs.
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CROSS STREAM

WHY CROSS STREAM?

Cross Stream Systems (PTY) LTD is a proudly South African ICT Company and a
Level 2, majority Black Owned, Exempt Micro Enterprise (EME).

In order to deliver the best and place quality above all, Cross Steam is empowered with a great
number of reputable partners and products which all contribute to adding value to our clients.
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100% owned and part of the
Ovations Technologies (Pty) Ltd
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CROSS STREAM

OUR EXPERTISE

Cross Stream comes with over 20 years of expertise and over 100 employees
in our team. The business challenge solutions we provide, are created from
all perspectives possible — ensuring a bulletproof vest for our clients’ that
adapts to every leap in the evolution of the information technology and
business landscape.

No client takes priority over another, and we are committed to not only
meeting their ICT needs as their business grows but driving this growth in
every way we can.

We also believe that we have an advantage by being in the technological
sphere, the sphere that is growing and has more influence than any other; it
is for this reason that we use this podium to demonstrate societal change
and the empowerment of all people.




CROSS STREAM

OUR PARTNERS

Cross Stream partners with leading digital transformation companies to bring
cutting-edge solutions to our clients’ business challenges.
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CROSS STREAM

LUE PROPOSITIONS

ENABLING THE
DIGITAL
ENTERPISE

DRIVING CLOUD
JOURNEYS

UNLOCKING
PROCESS
AUTOMATION

REALISING VALUE
FROM CONTENT

IMPLEMENTING
DATA & ANALYTICS

MITIGATING
FINANCIAL CRIMES

The goal of Digital
Enablement &
Optimisation is to add
value to your organisation
without changing the
business model - this
could be in the form of
improved customer
experience, improved
productivity, increased
revenue or reduced
operational cost. This
includes how your
organisation responds to
digital opportunities that
foster customer centricity
as well as working closely
with our cloud adoption
and modern IT
architectures team to
attain business value.

IT systems that support
business agility have been
driving the adoption of
modern IT architectures,
including microservices
and serverless in a Cloud
Native approach.

Our approach not only has
a “security first” approach,
but also takes into
account many other
factors to ensure we
implement systems that
can realise the benefit of
business agility through
systems that support your
company in adapting to a
fast-changing World.
Companies have to be
agile in today's highly
competitive, and often
global markets.

Intelligent Process
Automation has enabled
various business activities

to be automated,

expanding your human
workforce with a virtual
workforce — ensuring
accuracy, efficiency, and
the ability to achieve long-
term strategic goals.
IPA creates and improves
business value and gives
your business the ultimate
competitive advantage —
by taking your company
to an enterprise-wide
level. IPA integrates all
operations within your
company, develops your
company's ability to grow
and adapt, and increases
efficiency.

There is no point of
storing data that has no
purpose. Our Content
Service (CS) Solutions are
principled in integration,
bringing together
architecture supportive of
on-premises and hybrid
cloud services, a multi-
repository approach to
manage content
regardless of its source
repository, and intelligent
functions to analyse and
streamline the delivery of
your content for more
insightful development of
operational goals,
retention of business
knowledge, regulatory
management, and
process efficiencies.

Our Data & Analytics
integrated approach in
combination with all our
offerings provides in-
depth enterprise insights
into the past, present, and
possible future of your
company, and where the
challenges and
opportunities lie or may
arise. This is an enabler in
preventing detrimental
situations, continuous
improvement and
directing focus on
opportunities and
strengths. Our solutions
help business transcend
towards enterprise-wide
insights enabling a
modern data driven
decision strategy.

We live in an age of
financial crime and fraud;
so, we work with you,
using our skills and
knowledge gained
through multiple client
engagements to support
you in your fight against
financial crimes.
This distrust and lack of
confidence are not
unwarranted
We cover key areas such
as, Know-Your-Customer
(KYC), Anti-Money
Laundering (AML), and
Enhanced Due Diligence
(EDD) - all of which ensure
insightful, efficient and
effective risk decisions
about your clients and
counterparties.




CROSS STREAM

R E R I: E R N C E CrossStream Role:

As integration partner, we delivered the integration architecture, integration governance
and design activities on various projects over a four-year period, including the enterprise-
wide Customer 3D programme. We were responsible for design deliverables related to
interaction points across all systems and facilitated the service design authority and
integration design review forum.

I nteg rat IoN The technical scope of our services included the re-platforming of IBM Process Server,
WebSphere Application Server, WebSphere portal and IBM DB2 Content Manager to the

Secto r: Te | ecornmmmun |Ca t | ons Oracle Fusion stack, including SOA Suite and WebCenter Content.

Design using a combination of the client’'s
common information model and new service and
operations standards.

Multi-year engagement with the
client as a Managed Service Partner,
Our scope of services included the
integration architecture, design,
development and support.
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CrossStream Role:

We delivered technical design and integration services on the SAP and Finacle core
bankin rogrammes over a six-year period. We also provided specialist services with the

Integration
Sector: Banking

Adaptation of the SDLC using RUP for SOMA.

Various engagements with the

client during the period 2009 to
2015, providing specialist
integration design and

implementation services.

/



